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e SCHWEIZER
CavEIZER SERVICE

s S LETTER

SUBJECT: Technical Publications - Policy & Price Changes, 2010

MODELS AFFECTED: All 269 Series Helicopters

REFERENCE: In an effort to be more customer centric, Customer Service has recently
added the Publications Department to our team. We have some new and exciting
updates regarding our publications we would like to share with you. As each and every
one of you know the economic conditions within the aviation arena has been harsh for
many of us. If there has been any goodness that has come out of this situation it is
that we have given a much higher focus to where we are spending our money. In an
attempt to standardize and simplify our technical publications distribution process, we
are pleased to announce that Schweizer Aircraft Corp. has placed all model IPC’s,
service letters, bulletins and notices on our website.

We are now offering technical manuals on CD. Publications included on the CD are the
Handbook of Maintenance Instructions (HMI), lllustrated Parts Catalog (IPC), Service
Bulletins/ Notices & Letters (N&L), and Publications Index for the following helicopter
models:

* 269A-C

» 269C/S-300C

* 269C-1/S-300CB/S-300CBi
* 269D/S-330/S-333

Pilot’s Flight Manual (PFM) will continue to be offered as paper manual.

Other Publications News

The S-300C Pilot’s Flight Manual will be changing the size of paper to 5-1/2 x 8-1/2
instead of 6-1/2 x 8-1/2. This will standardize our Pilot’s Flight Manuals and result in
cost saving we expect to be able to pass to our S-300C PFM subscribers.

If you wish to receive paper copies of any manual, they will be available at the rates on
the next page:
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Technical Publications Price List

Tech Pubs on CD is $595 which includes HMI, IPC, Bulletin & Letter Set for all Schweizer
commercial helicopters

Item Description Paper Price 1 Yr. Rev. Internet

Model 269C — A-C - 300C

1. Handbook of Maintenance Instructions
(M 39005182) $950.00 $240.00
2. lllustrated Parts Catalog (M 39005190) $795.00 N/A Yes
3. Log Book (M 39002140) $ 43.62 N/A
4, 269A PFM (Config. A) (M 39005166) $149.00 N/A
5. 269A PFM (Config. A-1) (M 39002347) $149.00 N/A
6. 269A PFM (Config. B) (M 39002355) $149.00 N/A
7. 269A PFM (Config. C) (M 39002540) $149.00 N/A
8. TH55 PFM (Config. D) (M 39002329) $149.00 N/A
9. 269B PFM (Config. A) (M 39005541) $149.00 N/A
10. 269B PFM (Config. B) (M 39002357) $149.00 N/A
Model 269C — 1809 & Subs - 300C
11. Handbook of Maintenance Instructions
(M 39000140) $950.00 $240.00
12. llustrated Parts Catalog (M 39001936) $795.00 $200.00 Yes
13. Notice, Bulletin and Letter Set (M 39002485)  $495.00 $125.00 Yes
14. Pilots Operating Handbook (M 39002310) $149.00 $ 40.00
Model 269C-1 -300CBi
15. Handbook of Maintenance Instructions
(M 39001983) $950.00 $240.00
16. flustrated Parts Catalog (M 39009025) $795.00 $200.00 Yes
17. Notice, Bulletin and Letter Set (M 39009550)  $495.00 $125.00 Yes
18. Pilots Operating Handbook (M 39002200) $149.00 $ 40.00
19. Log Book (M 39001929) $ 43.62 N/A
20. Information Manual (M 39009205) $ 28.00 N/A
Model 269D — 330
21. Handbook of Maintenance Instructions
(M 39009000) $950.00 $240.00
22. lllustrated Parts Catalog (M 39009005) $795.00 $200.00 Yes
23. Pilots Operating Handbook (M 39009007) $149.00 $ 40.00
24. Pilots Operating Handbook (M 39009440) $149.00 $ 40.00
Model 269D Config. “A” — 333
25. Handbook of Maintenance Instructions
(M 39000469) $950.00 $240.00
26. lilustrated Parts Catalog (M 39009005) $795.00 $200.00 Yes
27. Notice, Bulletin and Letter Set (M 39005346) - $495.00 $125.00 : Yes
28. Pilots Operating Handbook (M 39000470) $149.00 $ 40.00
29. Log Book (M 39002686) $ 43.62 N/A

* All manuals come with binders and/or tabs as well as one year of revision service.
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These prices include one free year revision service of paper manuals. At the end of the
free year, continuing subscription service will be available at published rates.

Technical publications will also be available on CD for $595.00 USD per year or

published rate. Updates will be sent quarterly.

Please contact any of the Customer Service Representatives below with any
comments or suggestions you may have to further improve our technical publications

program.

Sincerely,

Curt W. Northrop
Director, Customer Support

Curt W. Northrop

Director, Customer Service

Work Phone: (607) 378-6019
E-Mail: northrop.curt@sacusa.com

David A. Healey

Deputy Director of Customer Service
Work Phone: (607) 378-6201

E-Mail: healey.david@sacusa.com

Richard J. (Rick) McFalls

Training Manager

Work Phone: (607) 378-6390
E-Mail: mcfalls.richard@sacusa.com

Mary Backus

Warranty/O&R Administrator

Work Phone: (607) 378-6247
E-Mail: backus.mary@sacusa.com

Theodore (Ted) Blodgett

NGC Spares Specialist

Work Phone: (607) 378-6367

E-Mail: blodgett.theodore@sacusa.com
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Michelle Putney

Total Care Specialist

Work Phone: (607) 378-6036

E-Mail: putney.michelle@sacusa.com

Jacqueline Healey

Total Care Specialist

Work Phone: (607) 378-6079

E-Mail: healey.jacqueline@sacusa.com

Tracy Palmer

Total Care Specialist

Work Phone: (607) 378-4790
E-Mail: palmer.tracy@sacusa.com

Debra (Debbie) Anderson

Senior Assistant Technical Publications
Work Phone: (607) 378-6303

E-Mail: anderson.deborah@sacusa.com

Karen Walker

Senior Assistant Technical Publications
Work Phone: (607) 378-6312

E-Mail: walker.karen@sacusa.com
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