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W LETTER *Supersedes Letter L-131, dated 01 Nov 1983

TO: All owners and operators of Model 300 Helicopters

SUBJECT: DISTRIBUTION AND SHIPMENT OF SCHWEIZER-HUGHES MODEL 300 PUBLICATIONS

MODELS AFFECTED: All Model 300 269 Series Helicopters

As an owner/operator of a Model 300 Helicopter, you will find that there are many
service publications available to help you service, maintain, repair, and otherwise
keep your aircraft in optimum operating condition and thus minimize down time.

With the delivery of each new helicopter for example, Schweizer provides a data package
including a Pilot's Flight Manual, Handbook of Maintenance Instructions, Illustrated
Parts Catalog, Service Information Notices and Letters, and a Log Book. The original
owner also receives a complimentary one year subscription service for new issues and
revisions to the above publications. Secondary publications, such as Price Lists,

Kit Installation Instructions, Lubrication and Inspection Check Sheets, are also
available through Schweizer Product Support. To maintain the subscription service,
owners/operators must renew the subscription each year, with a reduced renewal fee
applicable after the first paid subscription.

Distribution of publications is accomplished (1) through periodic general mailings
to all subscription service customers, Schweizer Service Centers and Distributors,
and to all pertinent Government departments and agencies; and (2) by individual

® shipments of subscription service customer orders for additional publications,
refills, forms, and etc.

General mailings and shipments of individual orders to either domestic or foreign
subscription service customers are shipped via surface transportation with postage
prepaid by Schweizer. When a customer specifically requests special handling/shipping
to expedite delivery (i.e., via air, etc.), Schweizer will prepay the postage but bill
the customer for the difference in shipping charges between surface and air rates.

Publications ordered by customers who do not have an established account with Schweizer
will be required to pay in advance or order C.0.D., including special freight charges.
Payment will be NET US Funds drawn on US banks or equivalent.

If there are any questions regarding subscription services or shipment and distribution
of publications, contact Schweizer Product Support (607) 739-382%.

(1) Denotes portion of text added or revised
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